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I HeJlb H 3aJa9H NNIPpOBEAeHUHA OLEHKH Ka4Y€eCTBa OKa3aHUsd yCayr

HayuHno-uccnenosaresibckue paboThl M0 OLEHKEe KavyecTBa OKAa3aHUs yCJIyr
MYHHLMIIAJABHBIM  OKOJUKETHBIM  YUpPeKIEHHeM  KyJdbTypel I.  HoBoanralicka
«HoBoanralickuii kpaeBenueckuit Mmyseit umenu Mapycuna B.S1.» Obutn mpoBeIeHB! BO
ucronHenue cratbu 36.1 3axkona Poccuiickoit ®epepaumu or 9 okrabps 1992 r.
Ne 3612-1 «OcHoBbl 3akoHOJaTenscTBa Poccuiickoit ®Dexepauuu 0 KyJbType»,
MpoTOKOJa 3acefaHus OOINEeCTBEHHOIO COBETA IO MPOBEACHHUIO HE3aBUCHUMOMN OLIEHKH
KayecTBa  OKasaHMs  yCIyr  MYyHULMIAJIBHBIMU  YUPEXKACHUSMH  KYJIBTYphl W
JOTIOIHUTENBHOr0 00pa3oBaHus B chepe KyabTypsl I. HoBoanraiicka ot 22.04.2017 Ne 5.

OcHOBHasg 1leJb JaHHOTO HCCIEeJOBaHUS — pa3paboTKa MpPeIOKEHUNH I10
MOBBILICHMIO KauecTBa oOkasanus ycayr MBYK r. Hooanraiicka «Hooanralickuii
KpaeBe4ecKuii My3eit umenu Mapycuna B.S.».

Hayuno-uccinenoBarensckue paboTel  OBUIM  HAlpaBi€HBI HAa  BBIIOJIHEHUE
CIIEAYIOIMX 3ajay:

1) cbop cBenenuii oT moTpebuTenelt yeayr opraHu3aliuy KyJIbTyphbl;

2) mpoBepka IIOJNYYEHHBIX CBEICHHWM, BTOpuuYHas o0OpaboTKa JaHHBIX
COLIMOJIOTMYECKOTO OIpoca;

3) oueHKa HHPOPMALIUK, Pa3MELIEHHON Ha OQUIMAIBLHOM CalTe yUperKACHHU;

4) aHaNM3 MOJYUYEHHBIX JaHHBIX;

5) NOArOTOBKA MPe/I0KEHUI [0 MOBBILICHUIO KauecTBa paboThl OpraHU3aLUH.

OueHka KayecTBa OKa3aHUA YCIYr I[POM3BOAMIACHE B IEPHOL ¢ | MIOHA IO

8 aBrycra 2017 r.

II. MeToanKka H HHCTPYMEHTAPHH OUEHKH

Hayuno-uccnenoBarenbckue  paboThl  MPOBOAMIMCHE B COOTBETCTBUM ¢
MeToauyeckuMU PEKOMEHIALMAME [0 HPOBEISHUIO HE3aBMCHMON OLIEHKM KauecTBa
OKa3aHUs yCJIyT OPTaHU3ALMSIMH KYJIBTYpPbl, YTBEP/KICHHBIMU MPUKa30M MUHKYJIBTYpHI
Poccnu ot 07.03.2017 Ne 261; npukazom MunkyasTypsl Poccun ot 22.11.2016 Ne 2542
«O0 yTBepIKIEHNH MOKa3aTenel, XapakTepusyoUux o01ue KpUTEPHUH OLIEHKH KayecTBa

YCIIYT OpraHu3alUsAMK KyJIbTYPBI».
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MeTtoanueckuMu pekoMeHIalUAMY yCTaHOBIIEHA CIEAYIOIas CUCTeMa KpUTEPUEB
1 TOKa3aTesield OLECHKM KayeCcTBa OKa3aHMs YCIyr B OTHOLUIEHHH OpPraHU3alUd KyJIbTYPHI.

1. OTKpPBITOCTDL M JO0CTYNHOCTH HHpOPMALKH 00 OPraHU3aUKMH KYJIbTYpBbI.

1.1. Hannune obwelt nupopmanuu o6 opraHu3aniy KyJbTYpsl Ha OGULIMAIBHOM
calite OpraHu3alMd KyJIbTypel B CeTM VIHTEpHET B COOTBETCTBHM C MPHKA30M
Munkynerypel Poccunm ot 20.02.2015 Ne 277 «OG6 yTBepxkieHuu TpeGOBaHHN K
COJICPIKAHUIO U (OpME MNPENOCTaBIECHUS MH(OPMALUKU O ACSITENBHOCTH OpraHU3aLuii
KYJIBTYPBI, pasMellaeMoil Ha OQUUMAIBHBIX CaliTaX YHNOJHOMOUYEHHOrO (elepalbHOro
OpraHa HCIOJHHUTEJIBHON BJIACTH, OPraHOB TIOCYAAPCTBEHHOH BJIACTH CyOBEKTOB
Poccuiickoit @eepaiyin, OpraHoB MECTHOTO CAMOYIIPABICHHS M OpraHU3aluil KyJIbTyphl
B ceTH MHTEepHETY.

.2, Hamuyme wuHpopMauuu 0 JEATEIBHOCTH OpraHu3alMu KyJbTyphl Ha
OuuUMaNbHOM CcaiiTe OpraHM3aLMU KyJbTYphl B ceTd VIHTEpHET B COOTBETCTBUM C
npukasoM MunkyneTypsl Poccun ot 20.02.2015 Ne 277 «O6 yTBep:KaeHUU TpeOGoBaHHH
K COACPKAHUIO U (popMe MpelocTaBIeHUs HHPOPMALMU O AEATETHHOCTH OpraHu3al|i
KyJbTYpbl, pasMellaeMoil Ha OGULMANbHBIX CalTaX YMOJIHOMOYEHHOrO (heiepanbHOro
OpraHa MCIOJIHUTEIbHON BJIACTH, OPraHOB TOCYJAPCTBEHHON BIAaCTH CYOBEKTOB
Poccuiickoii ®eiepaluy, opraHoB MECTHOTO CaMOYIIPABIEHUS M OpraHU3aluii KyIbTyphl
B cetu VIHTEpHETY.

1.3. JIoCTYNHOCTh M aKTyaJbHOCTH MHGOPMALMU O AESTENBHOCTH OpraHU3aliu
KYJIbTYPBI, Pa3MELIEHHON Ha TEPPUTOPHUN OpraHU3aluu.

2. Kom$popTHOCTL YyC/I0BHii NpeJoCTABIeHHs] YCJAYr M JAOCTYHOCTb HX
NoJy4eHHsl.

2.1. KoM(popTHOCTE yc1oBuii peGpIBaHNs B OpraHU3aLUU KYIBTYPEL.

2.2. JIonONHUTENBHBIE YCIYTH U JOCTYITHOCTh UX MOJYYEHUS.

2.3. Y1o6cTBO MO/MB30BAHUSA 3JICKTPOHHBIMU CEPBUCAMH, MPENOCTABISEMBIMH
OpraHu3alMen KyJabTypbl (B TOM YKCIE C HOMOIIBIO MOOMIIBHBIX YCTPONCTB).

2.4. Yno6¢TBO rpaduka paboThl OpraHU3aIM| KYJIbTYPBL.

2.5. JIoCTyHOCTb YCIyT JUIsl JIULL C OTPaHHYEHHBIMA BO3MOYKHOCTSIMHU 3/10pOBBS.

3. Bpems osKkuIaHHS NPeJOCTABIEHHS YCIYTH.

3.1. Cobmoaenue opraHu3alent KyJIbTypsl peskuMa paboThl.
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3.2. CobmofeHue OpraHu3alueil KyJIbTYpbl YCTAHOBIEHHBIX (3asBIEHHBIX)
CPOKOB IIPEI0CTABICHUS YCIYT.

4. J1oOpoiKeaTeIbHOCTh, BeKJIHBOCTb, KOMIETEHTHOCTb pPaOOTHUKOB
OpraHu3aluM KyJbTypPbl.

4.1. oOpoxKenaTenbHOCTh M BEXKIUBOCTD [IEPCOHAIA OPTraHU3alMU KYJIbTYPHIL.

4.2. KoMIIETEHTHOCTD NepCOoHala OpraHUu3aluy KyJIbTYPHI.

S. Y10B/1€TBOPEHHOCTH Ka4eCTBOM OKA3aHHUSI YCIYT.

5.1. OO6wiass ymOBIETBOPEHHOCTh KaueCTBOM OKa3aHHs YCIyr OpraHu3aludeit
KYJBTYPBI.

5:2% Y IOBIETBOPEHHOCTH MaTepUaIbHO-TEXHUYECKUM obecrieyeHueM
OpraHu3aluy KyJIbTYpPBI.

5.3. Y10BNETBOPEHHOCTh KAYECTBOM U [OJHOTOM MH(MOPMALMU O AESITETBHOCTH
OpraHu3aluy KyJIbTYphl, pa3MELIEHHOW Ha OQULHAIbHOM caiiTe OpraHu3aliy KyJIbTYpPbI
B ceTU MHTepHeT.

5.4, VYOBJETBOPEHHOCTh KAaueCTBOM U  COJAEpIKaHHEM IMOJUTrpadUUECKuX
MaTepuaJoB OPraHU3alUU KYJIbTYpHI.

KauecTBo OKazaHMs yCIyr OpraHM3alMsIMH KyJbTYpbl H3Mepsercs B Oajax.
MuHuManeHoe 3HaueHue — () 6aaioB, MmakcuMmansHoe — 160.

B uccnenoBaHuy NpUMEHSITUCEH CIASIYIOMIME METOBI cO0opa MHPOPMAIIMU: METOL
onpoca B (opMe aHKETHpOBaHHA, HeGOPMAIU3OBAHHBIM aHaIU3 JIOKYMEHTOB,
(opmann3oBaHHEIA aHAIM3 JOKYMEHTOB (KOHTEHT-aHalu3 MH(pOPMALHMU, pa3MeIeHHOMH
Ha O(HULMAIBHOM caliTe OpraHU3aLUK KYJIbTYPHI).

C nomowpr0 METOAa OMpoca ONpeae/sUIMCh 3HaUeHHs rmokasarenei 1.3, 2.1, 2.2,
23,24,25,3.1,3.2,4.1,4.2,5.1,5.2, 5.3, 5.4. Onpoc npoBOAMICS € IIOMOIIBIO AHKETHI
nocerutesst yupexaeHus KyapTypsl (Ilpunoxenne Ne 1). Ompomreno 150 mocerureneii
My3es UCTOpUM TOPHOrO IPOU3BOACTBA. B BBIGOpKE TpEACTaBIEHBl pPa3TUYHBIE
COLMalbHBIe TIpyNIbl HaceleHus: uHTeamurenuus (30,7% pecnoHAEHTOB), paboune
(26,0%), HepaboTarouye NeHCHOHEPHI U UHBATUABI (24,7%), ydalnuecs cpeIHuX KO U
npopeccrnoHanbHbIX yumnuul (8,7%), npouue (9,9%).

MeTooM KOHTEHT-aHaIM3a yCTaHABIMBAIUCH 3HAYeHMs mnokaszarteneit 1.1, 1.2.
Konrenr-ananus  mposoamics 1o  Tabnuue — KOHTeHT-aHanu3a — MH(OpMaIlUH,

pasMeLICHHON Ha 0QULIMaTbHOM caiiTe opranusauu Kyastypsl (ITpunoxenue Ne 2).
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O6p360TKa NEPBUYHBIX MHAaHHBIX MCCICHOBAaHUS TIPOMU3BOAUIIACE C I[IOMOLIBLO

nporpammsl Microsoft Excel.

II1. Ananu3 pe3ybTaTOB He3aBHCHMOM OLEHKH

[To uroram He3aBUCHMON OLIEHKM MYHMIMIATbHOE OIODKETHOE YUPEKICHHE
KyapTypbl T  Hopoanraiicka «HoBoanraiickuit KkpaeBemueckuii My3edl HUMeHH
Mapycuna B.SL.» nomyuuno 130,9 Gamna us 160 BosmokubX (Tabn. 1'). B macmra6e
nTHOAIBHOM IKaJIbl 3TOT pe3yJIbTaT 03HAYaeT OLEHKY «OTINYHO». Haubosee BHICOKUX
pe3yJbTaToOB  yupexaeHue o0mnock 1o KpurepusiMm  «JloOporxkenaTreabHOCTb,
BEXKJIMBOCTB, KOMIIETEHTHOCTh PaOOTHUKOB OpraHu3aluu KyJasTypbl» (19,0 6amna us 20),
«Bpems oxunmanus npenocrapiaeHus ycayru» (18,2 w3 20), «YI0BIE€TBOPEHHOCTH
KayeCcTBOM OKaszaHust yeayr» (35,1 u3 40).

Pecrion1eHTbl BBICOKO OLEHWIM JAESITENBHOCTh MYy3esl [0 MHOTMM I10Ka3aTessiM.
MakcumanbHO BBICOKO OLGHEHa J00pOKENaTebHOCTh, BEKIMBOCTh, KOMIETEHTHOCTD
nepcoHaia, CoOMOAEHHE opranu3alueit pexuma paboTsl. B To jke Bpems yupexaeHue He
NPEJIOCTABIISLCT MOIB30BATEIISAM YCIYT 3JEKTPOHHBIC CEPBUCH (BUPTyasbHash BHICTABKA)
(m. 2.3, tabn. 1). Hemocrarouno wuHdopmanuu o paboTe My3esl MpeACTaBlIeHO Ha
oduLManbHOM caiite opranusanuu (. 1.2).

C wenpio paspaboTKK MPEANOKEHUM MO MOBBIIICHHIO KAYeCTBA OKa3aHUs yCIyT
OpraHusalMell pecroHIeHTaM OblT 3a1aH Bonpoc «UTo HEOOXOMUMO CHeaTh B MEPBYIO
ouyepelb, YTOOBI [OBBICHTH KaueCTBO pabOTBI YUPEXKIACHHUS, YIy4LIUTH YCIOBHSA
MpelocTaBaeHUs ycuyr?». bojiee Moj0BUHBI OMPOLIEHHBIX PEKOMEHIYET MOBBICUTH
3apabOTHYIO uIaTy paboTHUKaM yupexaeHus (tabm. 2). OcTanbHbple NpeIokKeHUs B

[IEPBOM HpI/I6J'lI/I)KeHI/II/I HE SBJISIFOTCA 3HAUYUMBIMU.

I

Pesynbrarel, npusenenHbie B Tabn. 1, nosmkHbl GbITh pasMelneHsl B pasgene «Hesaucumas
oueHka» ctpanuibl MBYK r. Hosoanraticka «Hosoanraiickuii kpaesenueckuii Myseii umenu MapycrHa
B.A.» Ha caiite www.bus.gov.ru.
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Tabruya 1
HTorn HezaBucuMoli oneHKH KavecTBa oxazanus ycayr MBYK r. Hosoanraiicka
«Hopoanralickuii kpaeBeaueckuii myseii umenu Mapycuna B.51.»

Ne Kpurepuu, noxazarenn Makcu- daxTu-
n/m MaJbHOE 4yecKoe
3HAa4YeHUe, | 3HAUCHHE,
Oasbl OaJuIbl
i OTKpBITOCTHL M A0CTYNHOCTH HHPOPMALHH 00 OpPraHU3alHH 30 232
KYJIbTYPBbI

11 Hannuune obmeit nndopmanuu o6 opraHu3alny KyJIbTypsl Ha

< 10 9,0
o(pHLMAILHOM caliTe OpraHU3alMu KyJIbTYphl B ceTH MHTepHET ;

Hanuyue unpopmaiivu o 1esTelbHOCTH OpraHu3alin
1.2. | KylIbTypbl Ha OUIIMATIBHOM caliTe OpraHu3alyy KyJIbTYphl B 10 5,0
cetu MiHTEpHET

JloCTYyTHOCTD M aKTyallbHOCTh HH)OPMAIMH O IeSTENIbHOCTH

1.3. | opranusanuu KyJneTyphl, pa3sMeIIeHHON Ha TEPPUTOPHH 10 9.2
OpraHu3aluu

5. KomdopTHoCT yea0Buii npexocTaBieHust yeayr u 50 354
AOCTYIHOCTh HX MOJIYYeHHsI

51 KompopTHOCTE ycn0Buil npeObiBaHKs B OpraHu3aluu 10 9.2
KYJIbTYpBl

2.2. | JlononHUTENIbHBIE YCIIYTH U JOCTYIHOCTD HX MOJTyYEHHs 10 8,7

73 Y 106CTBO MOIB30BaAHMSI YIEKTPOHHBIMH CEPBHCAMH, 10 0.0

IIPEJIOCTaBIIAEMBIMU OpraHu3auuei KyJabTyphl

2.4. | YnobeTo rpaduka paboThl OpraHHu3alyi KyJIbTyphl 10 9;1

JIOCTYIIHOCTb YCIIYT A/ JIUI] ¢ OTpAaHHYEHHBIMH

25 10 8.4
BO3MOKHOCTSIMH 31J0POBBSI
3. Bpems 0/kuaHus NPeIOCTABJIEHUS YCIYTH 20 18,2
3.1. | Cobmoaenne opragu3aluel KyIbTypsl peXkuma paboThl 10 9.3
39 CobroieHne opraHu3anuei KyabTypbl YCTAHOBIEHHBIX 10 8.9
" | (3as1BJIEHHBIX) CPOKOB IPEIOCTABJIEHHS YCIYT .
4 J100poske1aTeJbHOCTh, BEKJIHBOCTh, KOMIIETEHTHOCTD 20 19.0
: Pa0OTHHKOB OPTaHU3AIMH KYJIbTYPbI :
A1 JoOporKenaTenbHOCTh M BEXKIMBOCTD MTEPCOHANA OpraHU3alluH 10 9.6
KYJbTYPbI
4.2. | KoMneTeHTHOCTh epcoHaa OpraHu3aliy KyabTyphbl 10 9.4
S. Y10BJIETBOPEHHOCTH KAYeCTBOM OKA3AHHSI YCJAYT 40 35,1
S OOmmas ynoBIeTBOPEHHOCTh KaYeCTBOM OKa3aHMs YCIIyT 10 9.1
OopraHu3aiyen KyJabTypsbl :
59 Y IOBJIETBOPEHHOCTH MATEPUATEHO-TEXHUYECKUM 10 8.5

obecrnieyeHueM OpraHu3aliy KyJbTYpPBhI

Y I0BIETBOPEHHOCTH KAYECTBOM H MOJHOTOMH HHPOPMALIHH O
5.3. | neATeNbHOCTU OPraHU3alluK KYJIbTYpPhl, pa3MELIEHHON Ha 10 8.6
ouLMaNTbHOM caliTe OpraHu3aLKy KyibTYphl B cetu UHTEpHET

54 Y I0BIETBOPEHHOCTD KAaYECTBOM U COJIEPIKAHUEM 10 8.9
| monurpapuuecKuX MaTepHaIOB OPraHU3ALHH KYJIbTYphI :

UTOT'O 160 130,9
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Tabauya 2

«HT0 HE0OX0AMMO €1eJIaTh B IEPBYIO0 04epeib, YTOObI MOBBICHTH KA4€CTBO PadoThl
YYPpEKACHH, yIYYIWHTD yCI0BUS PeJ0CTABICHHS YCIyr?»

BapuanTel oTBeTa % pECIIOHIEHTOB
obecrneuuThb 10CTyN K ceTd MHTepHeT 173
co0/1101aTh TEMMEPATYPHBIH PEXKKUM B 3JaHUU B 3UMHUH nepuox (>+18°C) 7.3
OTPEMOHTHPOBATH (PEKOHCTPYMPOBATE) 31aHKe (IOMELIEHUE) YUPEIKICHUS 14,7
nproOpecTH HOBYIO anmnaparypy, 000pyoBaHue 18,0
MOBBICUTb 3apabOTHYIO MJIaTy pabOTHUKAM YUPEKACHUS 56,7
OOHOBUTL MY3€HHYIO 9KCIIO3HIIMIO 24,7
JAPYToe: yGeaudums nioujado my3es, 0,7
npuobpecmu 21eKkmpoHHoe 000pydosanue 0isi NPOGeeHUs NPE3CHMAYUT, 0,7
Dpe2ynuposams memMnepamypHblil pedlcuM 6 IemHutl nepuoo; 0,7
npoBOOUMb MYPUCMUYECKUE IKCKYDPCUU 0,7

Tabauya 3

OueHka ypoBHsl YI0B/JI€TBOPEHHOCTH Ka4eCTBOM oKaszaHus ycayr HoBoanraiickum
KpaeBeI4eCKHM My3€eM Pa3JIHYHbIMHU COUHAIBHBIMY I'PYINIAMH PECIIOHIEHTOB

CouuanbHble Ipynibl

OueHka ypoBHs

YAOBJIETBOPEHHOCTH
Ka4CCTBOM OKa3bIBACMBIX

yciyr, 6aanoB

Wutennurenuuns 1185
(yumresns, paOOTHHKH 34paBOOXPAHEHUsI U KYJIBTYPHI) 3

Hepabotaromye neHCHOHephl U HHBAJIU b 118,8
PabGoune 118.7
Yyamuecs cpeiHUX LIKOJ 1 Npo(ecCHOHaNBHBIX YUHIIHIIL 116,7
[Tpoune 101.7
(cTyeHTBl, 0e3paboTHBIE U JOMOXO3SHKH) .

B nesiom no Beibopke 116,9

Tabruya 4

Pacnipenesienue 0TBETOB CTYAEHTOB, 0e3pa00OTHBIX H JOMOX03sIeK HA BOIIPOC
«YT0 HE0OX0AMMO c1e1aTh B MEPBYIO 04ePeib, YTOOBI MOBBLICHTH KAY€CTBO PaboThI
Y4PpeKIAeHHs], YJIYYIIHTD YCI0BHUS NPEI0CTABICHUSA YCIayr?»

BapuanTe! oTBeTa % peCOHIECHTOB
CTYJEHTEI, B LIEJIOM I10
0e3paboTHbBIE BBIOOpKE

obecneunTh A0CTyN K ceTd VHTepHeT 40,0 17:3
cof/Iro1aTh TEMIEPATyPHBIH PEXKUM B 31aHUU B 3UMHUII 6.7 73
nepuoj (=+18°C) 2 2
OTPEMOHTHPOBATH (PEKOHCTPYHPOBATE) 31aHuE (TIOMELICHHE) 333 14.7
YUPEHKACHUS 2 :
NpHOOPECTH HOBYIO alllapatypy, 000pyaoBaHue 40,0 18,0
TIOBBICUTH 3apabOTHYIO IIATY pAOOTHUKAM YUPEKIEHUs 46,7 56,7
OOHOBHUTH MY3EHHYIO 9KCIIO3HLIMIO 26,7 24,7
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PesynbTaThl aHKETUPOBaHMS IOKa3aldM, YTO OTHOCUTEIBHO ©oJjiee HTOBOJIBHEI
paGotoii ~ HoBoanTaiickoro  KpaeBeIq4ecKoro  My3es  yduTessd,  paOOTHHKH
3[paBOOXpaHEHHs M KyJbTYpbl, HepaboTaroliue IEeHCHOHEpPHl UM HHBAIMIBI, padoune
(trabn. 3). CpaBHHUTEJBbHO MEHEe [OBOJBHBI KaueCTBOM OKa3aHUsA YCIyr My3eeM
CTyJeHThI, Oe3paboTHble W JoMoxo3siku. Kax BuaHo wu3 Tabiu. 4, CTyIEHTH,
0e3paboTHBIE M JOMOXO3SMKH OONbIE MpEeACTaBUTENIEH APYrUX COLMAIBHBIX TPYIII
3alHTEPECOBaHbl B OOHOBJICHUN MaTepUaIbHO-TEXHUYECKON 0a3bl My3es, NOCTYIIE K CETH
WNuTepHer.

PesysibTaThl HUCCAEAOBAHMS CBHUAETEIBCTBYIOT O BBICOKOM KauyecTBE OKa3aHUA
ycayr HopoanTaiickum —KpaeBequeCcKUM My3eeM. Bwmecte ¢ TeM, OpraHM3aluu

He0o0X0 MO GoJIee TIOTHO MPEACTABUTH CBOKO paboTy Ha O(UIIMAIEHOM CalTe.

IV. IlpeaJioskeHusi Mo HTOraM He3aBHCHMOM OLEHKH

[To uroram He3aBUCUMON OIICHKM KayecTBa OKa3aHWsl YCIyI MYHULMIIAIbHBIM
OIOUKETHBIM  yUpeKIeHueM  KyiaeTypsl .  Hooanraiicka  «HoBoanralickuii
KpaeBequeckuii mys3edt ummenun Mapycuna B.JSl» oupeKkTopy OpraHm3aliuyd  MOXHO
PEKOMEHI0BATh Cleayollee:

1. TTo BO3MOKHOCTH MPHOOPECTH COBPEMEHHOE TEXHUUYECKOe 000pyIOBaHHE
(MHTEpaKTUBHYIO A0CKY) (Tabim. 2, 4).

2. Tlo BO3MOXKHOCTH OO€cHeduTh HOCTyIl K ceTu VHTepHEeT mis MoceTUTesei
My3es uepe3 co3zgaHue Touku gocryna Wi-Fi (Tabu. 4).

3. OdopmuTh BUpTyadbHbIE BBICTABKM Ha opuiManbHOM caiite (1. 2.3, tabn. 1).

4. JlononHuth UHGOPMALMIO O JESITEIbHOCTU My3esl Ha O(UUUAIBHOM cailTe
OpraHM3aliy B COOTBETCTBUU ¢ IpuKkazoM MuHkyasTypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBep)kIeHUN TpeOOBaHUM K CoAepKaHUIO U (GpopMe MPEeIOCTaBIECHUS HHPOPMALH
O JIESTENIbHOCTH OpraHu3aluil KyJbTyphl, pa3MeliacMoid Ha OQUIMAIbHBIX calTax
YIIOJIHOMOYEHHOI0  (eJepalbHOr0  OpraHa  HUCIOJHUTENBHONH  BJIAacTH, OPraHoB
rocyaapcTBeHHOM Biactu cyObnekroB Pocculickoit ®eaepauyu, OpraHOB MECTHOTO

CaMOYIIpaBJIEHUA U OpraHu3aluil KyJabTypsl B cetu MaTepHEeT” (1. 1.2, Tabm. 1).
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rJIaBHBINA criequanncet o couuosorud AIJHT, W E.B. CricoeB

KaHAWIAT KyJIbTYPOJIOrUr
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Ipunoxenue Ne 1

AHKETA
NOCETUTEJIS YYPEeKIACHUS KYJIbTYpPbl

YBaKaeMbli 110CETUTEIID!

OOGpauraemest K Bam ¢ npocs00it 03HaKOMUTHCS ¢ JAHHOM aHKETOM M OTBETHTH Ha
collepkaliuecss B HEd Bompockl. Bamm orBersl OyQyT y4YTEHBI IpPU OLIEHKE KadyecTBa
paboThl HALLIETO YUPEKACHHUS.

[To paxy BompocoB Bam npeanaratoTcs pa3nuvHbIe BapUaHTBI OTBETOB. IIpekie
BCEro, BHUMATEIBHO NPOYMTANTE UX U 00BEAUTE KPYKKOM HOMEP TOrO BapuaHTa OTBETA,
KOTOPBIF COOTBETCTBYET Bamiemy MHeHMIO. MOXHO BBIOpaTh TOJNBKO OIWUH BapUaHT
OTBETA.

Pesynbratel ganHoro ompoca OyAyT HCHONb30BaHbl B OOOOILIEHHOM BHAE IS
NPAKTUYECKUX PEKOMEHIALNH, T0OITOMY CBOKO (aMUINIO YKa3bIBaTh HE HYKHO.

3apaHee OnarofgapuM 3a y4acTHE B aHKETHPOBAHUU!

I. Hackonbko komboptHO Bam Obpi10 B HalleM YuypexieHUU (YUCTOTA
MOMELLEHUH, rapaepo0. MecTa A1 cuaeHus)?

01 oranuHo, Bc€ ycTpauBaeT

02 B LIEIOM XOPOUIO

03 y10BIETBOPUTENILHO, HE3HAUYUTEIbHBIE HEIOCTATKN

04 nnoXxo0, MHOrO HEOCTATKOB

05 HeyIOBJIETBOPUTEIBHO, COBEPLICHHO HE YCTPauBaeT

2. OueHure [OCTYNHOCTb M AaKTyaJbHOCTh HHOOpPMALMK O JAEATETBHOCTH
YUPCIKJICHUSA, PasMELIEHHON Ha ero TEeppUTOpPUM (BBIBECKA, IMEepedyeHb YCIYT, YTIOJIOK
norpedurens, rpadux paboTel):

01 orimuHO, BCE ycTpauBaeT

02 B 1EI0M XOPOIIO

03 yIOBIETBOPUTENBHO, HE3HAYUTEIbHBIC HEAOCTATKN

04 1710X0, MHOTO HEJIOCTATKOB

05 Heyn0BIETBOPUTEIBHO, COBEPLICHHO HE YCTpanBaeT

3. Kak Bbl ouennte y100¢TBO rpaduka paboThl yUpeK eHus?
01 oramyHO, OYEHB y100HO

02 B ueIOoM X0OpouIo

03 y1OBIETBOPUTENBHO, HE3HAYUTEIBHBIE HEAOCTATKY

04 1710X0, MHOTO HEJOCTATKOB

05 coBepuieHHO Hey100HO

4. Kak, no Bamemy MHeHHIO, 000 4aeTCs pexkUM paboThl HALIETO YUpexkAeHUs?
01 oTam4HO, BCE ycTpauBaeT

02 B LEI0M XOPOIO

03 yIOBIETBOPUTEIHHO, HE3HAUUTEIBHBIE HAPYIIIEHUS]

04 1n1oxo, MHOTO HapyILEHU

05 HeyIOBIETBOPUTEILHO, COBEPIIEHHO HE COOII0AaETCs
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5. OueHuTe KayecTBO AOMONHHUTENBHBIX (IUIATHBIX) YCIyr (KCEpOKONUPOBAHME,
(poTO-BHIEOCHEMKA, SKCIIEPTU3A | AP.) ¥ JOCTYIIHOCTE WX TOJIyUEHUS:

01 otrnmuHO, BCE ycTpauBaer

02 B 1eI0M XOpOLIO

03 yIoOBIETBOPUTENIEHO, HE3HAUUTENIBHEIE HEIOCTATKY

04 m10X0, MHOI'O HEIOCTATKOB

05 HeyaOBIETBOPUTEIBHO, COBEPIICHHO HE YCTpanBaeT

6. Ouennte yn00CTBO IM0/1b30BAHUS JIEKTPOHHBIMU CepBHCAMH (3IEKTPOHHBIN
Oumer, 2JEeKTPOHHBIN KaTalor, BUPTYalbHas BBICTABKA):

01 ornuyHO, BcE ycTpamBaeT

02 B LEJIOM XOPOUIO

03 ymOBIETBOPUTENIBHO, HE3HAYUTENIBHBIE HEJIOCTATKH

04 nuoXo, MHOrO HEI0CTATKOB

05 HeynoBJIETBOPUTEIBHO, COBEPIIEHHO HE YCTPAHUBAET

7. Kak, no Baiemy MHEHMIO, COOTIONAIOTCS YCTAHOBICHHBIE (3asBJICHHBIE) CPOKU
MPEeOCTaBIeHUs YCIyr (CBOEBPEMEHHOCTh KHUTOBBIAUM, (aKTHUYECKOro Hayaja
MPOBEJIEHUS] MEPOIIPUSTUH U T1p.)?

01 ornmuHO, BcE ycTpanBaeT

02 B LeI0M XOPOILIO

03 yIOBJIETBOPUTENBHO, HE3HAYUTEBHBIC HAPYLIIEHUS

04 1aoxo, MHOTO HapyIIEHUM

05 HeyI0BJIETBOPUTENBLHO, COBEPLICHHO HE COOJII0IaeTCs

Oyenume docmynHocme yeaye 0Jis UHBANUOOE:

8. ObecrieunBaeTcs 1M BO3SMOKHOCTD [T WHBAJIMAOB [OCAAKM B TPAHCIIOPTHOE
CPEIACTBO M BBICAAKM M3 HEro Iepe]l BXOAOM B YUpPeKIECHHE, B TOM YHCIE C
UCII0Jb30BAHMEM KPEC/Ia-KOISICKU?

01 na

02 wmer

9. OcHalleHo /M YYpEeKIEHHE CIELHATBHBIMU YCTPOMCTBAMHU JUIs JOCTYIIa
MHBAIM/I0B (000OpYN0OBaHNWE BXOIHBIX 30H — DPasjBHIKHBIC IBEPH, MPUCIIOCOOICHHbIE
nepuia, J0CTYIHbBIX CAHUTAPHO-TUTMEHUYECKUX [TOMEILEHHH, 3BYKOBbIE YCTPONCTBA Ui
MHBAJIUI0B [10 3pEHHUIO U T.I1.)?

01 nma

02 Het

10. MmeeTcst 1 B yUpeKIEHUH CONPOBOKAAIOIIMN IEPCOHAT M BO3MOMKHOCTB
CaMOCTOSITEJIBHOIO MEPEABUIKEHNUS 10 TEPPUTOPUH OpraHU3alin?

01 nma

02 mer

11. KowmmnerenTen im mnepcoHan yupexiaeHus B paboTe C I[1OCETUTETSIMH-
UHBAJIMJaMU?

01 na
02 mer
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12. Pasmemena au  uHbopmauus, HeoOxomumas uis  0OeCHEUEHUS
OeCnpensSTCTBEHHOr0 J0CTYIa MHBAIMUAOB K YUPEKACHUIO M yciyram (mayGaupoBaHue
HEOOXOAMMOM JUIA TOJYYEHUs! YCIYrd 3BYKOBOM M 3pUTEIbHOM MH(MOPMALMH, a TAKKE
HAJIUCEH, 3HAKOB M WHOW TEKCTOBOW M rpaduyeckoid HHGOpMAIMK 3HAKAMH,
BBIITOJIHEHHBIMU pellbe(HO-ToYeYHBIM HIpuhTOM Bpaiins u Ha KoHTpacTHOM doHe)?

01 ma

02 Her

3. Ouennte n00pOXKENATENPHOCTH W BEKJIMBOCTH [€PCOHANA  HAIIETo
YUPEHKICHHUS:

01 oranyHoO, BCE ycTpauBaeT

02 B wes0M XOpouIo

03 yaOBIETBOPUTENIBHO

04 nnoxo

05 HeyIOBIETBOPUTEIHHO

14. Kak Bbl o1ieHUTE KOMIIETEHTHOCTD MIEpCOHasIa?
01 ornmyHO, BCE ycTpamBaer

02 B LeIOM XOpOIIO

03 yZnOBIETBOPUTEIHHO

04 nmoxo

05 HeynoBIIETBOPUTEIBHO

15. Hackonbko Bbl 10BONBHBI MAaTEPHAIbHO-TEXHUUECKUM 00ECIIEUEHUEM HALIErO
YUpEKACHUSA?

01 ornmuHO, BCE ycTpauBaer

02 B LEI0M XOpOLIO

03 ynOBIETBOPUTEIBHO, HE3HAYNTEIbHBIC HEOCTATKI

04 n10x0, MHOIO HEI0CTaTKOB

05 HeyIOBJIETBOPUTEIIFHO, COBEPIICHHO HE YCTPAUBAET

16. OueHuTe KayecTBO M HOJIHOTY MH(OPMALMU O AESTETLHOCTH YUYPEKACHHUS,
pa3sMeIleHHON Ha OQUIMATIEHOM CaiiTe Halllel opraHu3aluy B ceTd ViHTepHer:

01 ornnyHO, BCE ycTpauBaeT

02 B 1EIOM XOPOILIO

03 ynoBIETBOPUTEIBHO, HE3HAUNTEIbHBIE HEAOCTATKU

04 nn0Xx0, MHOTO HEJIOCTATKOB

05 HeymoBIETBOPUTEIBHO, COBEPIICHHO HE yCTPAMBAET

17. Kak Bpl oueHuTe KauecTBO M COMAEpIKaHHE MOMUIPapUUECKUX MaTepUasoB
yupexaeHus (OUIeTsl, NpUrIacuTeIbHbIe, GyKIEThI, IPOrpaMMKH )?

01 ornuuHO, BcE ycTpauBaer

02 B LEnOM Xopomo

03 y[nOBIETBOPUTEILHO, HE3HAUUTEILHEBIE HEJOCTATKH

04 110X0, MHOrO HEIOCTATKOB

05 HeyIOBIIETBOPUTENBHO, COBEPILIEHHO HE YCTPAUBAET
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14

. Ouenwure YAOBJIETBOPEHHOCTE  Ka4€CTBOM  OKa3aHUA  YyCIYr Hauen

OpraHuzanueit KyJbTyphl B LIEJIOM:

01
02
03
04
05

19

OTIIMYHO, BCE yCTpauBaeT

B LIEJIOM XOPOIIIO

YJOBJIETBOPUTEIHHO, HE3HAYUTEIbHBIE HEIOCTATKH
IUI0X0, MHOTO HEJOCTaTKOB

HEYJOBJIETBOPUTEIBHO, COBEPIIIEHHO HE yCTpauBaeT

. Uro HeoOXoauMo ciaenaTh B [IEPBYIO 0O4YEpPCb, YTOOBI TOBBICUTH KadyeCTBO

pabOThl YUPEHKACHU, YIYULIUTh YCIOBUS IPEIOCTABICHUS YCITYT?
(30ech MONACHO YKA3AMb HECKONbKO 6APUAHIMOE 0MEema)

01
02
03
04
05
06
07
08
09
10

obecneunTs A0CTYM K ceTu MHTepHeT

cOOJIFO1aTh TEMIIEpATYPHBIN peXKUM B 3JaHUU B 3UMHUN niepuoa (>+18°C)
OCYLIECTBJISATH MOANUCKY Ha EPUOAUYCCKUE M3 TaHUSI

OTPEMOHTUPOBATH (PEKOHCTPYMUPOBATh) 3/1aHKE (TIOMELIEHUE) YUPEXKICHUS
npuoOpecTH HOBYIO ammaparypy, 00opy1oBaHUE

MIOBBICUTH 3apadOTHYIO IU1aTy pabOTHUKAM YUPEXKIACHUS

npuoOperars 00/bLIE HOBOU TUTEpaTy P

IPUOOPECTU HOBbIE CLIEHUYECKHUE KOCTIOMBI U1l TBOPUECKUX KOJIJIEKTHBOB
OOHOBHUTH MY3EHHYIO SKCIIO3ULIMIO

Apyroe (4To UMEHHO?)

20.

3anumaerech Ju Bbl B kiybe (roOutenbckoM OOBEAMHEHUH, KPYIKKE,

TBOPUYECKOM KOJIJIEKTUBE, CTY/IMU) [IPYU HALIEM YUPEIKACHUU KYJIBTYPhI?

01
02

21

01
02
03
04
05
06

22,

01
02
03

23,

01
02

24.

25

Ja
HCT

K kaxoii conpansHoit rpynrme Bol otHocuTech?

MHTEIUTeHUM (yuuTess, pabOTHUKY 3paBOOXPAHEHHUS U KYJIbTYPhI)
HepaboTarolue NEHCUOHEPHI M MHBAJIHIbI

paboune

ydalmecs CpeaHuX KO U NPOPECCUOHATBHBIX YYHIIHIIL
6e3paboTHbIE U JOMOXO3SHKH

Jpyras (Kakas UMEHHO?)

Baw Bo3pacr:
15-29 net
30-49 net

50 ner u Ooee

Baw nosn:
MYJKCKOH

JKEHCKUH

HaceseHHBIN MyHKT:

. JlaTa 3armoHeHus] aHKETHI:




Ipunoxenue Ne 2

Tabauua KOHTeHT-aHa/In3a HHpopmanuu,
pa3MelleHHO# Ha 0pHUHATBLHOM caiiTe OPraHU3aluUH KYJAbTYpPbl

15

(HaumeHoBaHUe OpeaHU3AYUU KYTbMYpbl)

Kpurepuu, nokaszareim

MaxkcumasnbHoe
3HaYeHHe,
Dasuibl

dakTHUyeckoe
3Ha4YEHHE,
Oasibl

Hoxazamens 1.1. Hanuyue oduieni unopmayuu 00 opeanu3auuu KyJismypol
Ha 0 ULUATLHOM Calime Op2anu3auu Kyiomypel 6 cemu Humepnem

[ToAHOE HAMMEHOBAHME OPraHU3aLH KYJIbTYpbI

COKp'dLLleHHOC HAaUMEHOBAHWE OpraHu3aLrH KyJ1bTYpPbl

[TouToBbIM aapec OpraHu3aLMy KyJIbTYpbl

Cxema pasmelueHKs opraHv3alii KyJbTYpbl, cXema rnpoesaa

JlaTa co3aaHus OpraHM3alliy KyJIbTYpbl, CBEAEHHs 00 yupeauTene
(yupeamnTensx)

YupeauTenbHble 10KYMEHTbI (KOMUs yCTaBa, CBUAETENBCTBO O
roCy1apCTBEHHOM PerucTpaLiy, PeLieHHe YUPEInTes O CO31aH|U U O
HA3HAYEHWW PYKOBOAMTEJIs OPraHM3aliuK KybTypbl, MOJOXKEHHUS O
(Gunranax v npeicTaBUTENbCTBAX)

Pexxum, rpad vk paboTbl OpraHU3allK KyJIbTYpbl

KoHTakTHbIe TEae()OHDI

AJipec 2MEKTPOHHOM MOYThI

damunuu, MMeHa, OTHECTBa, JO/HKHOCTH PYKOBOISLIEr0 COCTAaBa
OpraHu3aluK KyJbTypbl, €€ CTPYKTYPHBIX NOApasaeneHuil u hunuanos
(MpH UX HANHYKH)

Hokazameny 1.2. Haruuue ungpopmayuu 0 0eamenoHOCHU OP2AHU3AUUN KYTbHYPbl
HA 0QUUUATLHOM Caiime Opeanu3ayuu Kyavmypsi ¢ cemu Humeprnem

CaeaeHus 0 BUaax MpeaocTaBIdeMbIX yCIyTr

1

Konuu HOpMaTHBHbBIX MPaBOBbIX AKTOB, YCTaHABIHMBAIOLIHUX LIEHbI
(tapubl) Ha yciyru TMOO0 NOPsIAOK UX YCTAHOBJIEHHS

1

[lepeueHb OKa3biBAEMbIX MUIATHBIX YCIYT, LEHbI (Tapubl) HA yCITYTH

Konus rnyiaHa prHaHCOBO-XO35MCTBEHHOM AE€ATENLHOCTH OpraHu3aLlu
KYJIbTYPbl, YTBEPIKACHHOrO B YCTAHOBIEHHOM 3aKOHOATEbCTBOM
Poccuiickoi Meaepalivu nopsiake, UK OLOIKETHONH CMETDI
(nudopmauus 06 06beMe MpeaoCcTaBISIEMbIX YCIIYT)

WHdopmauus 0 MaTepHalbHO-TEXHUYECKOM 00€eCTIeYeHUH
NpeI0CTABJICHHUS YCITYT OpraH13auuei KyJbTypbl

Konuu nuLeH3uil Ha OCYILIECTBIEHHE A TeIbHOCTH, MOAJIEKaILeH
JIMLEH3UPOBAHHIO B COOTBETCTBHH C 3aKOHOAaTe bcTBOM Poccuiickoi
Denepauuu

MHdopmauus 0 naaHupyemblX MEPONPUATHSX

Mudopmaums 0 BLINOJHEHHH FOCY1aPCTBEHHOTO (MYHHLMNAIBHOIO)
3a]aHus, OTHET O Pe3yJibTaTax AeATENbHOCTH YUPEKIAEHHs

PesynbTaThl HE3aBUCHMOMN OLIGHKH Ka4ecTBa OKa3aHUs YCITyT
OpraHu3aLMsIMHU KYJbTYpPbl, @ TAKKE MPEATOKEHHUS 00 yTyUIlIeHHH
KauecTBa MX AESITEbHOCTH

[1nan no ynyyweH1o KauecTBa paboTbl OpraHu3aLMu




